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More than a decade ago Reykjavík Fibre Network started offering fibre internet connections in 
urban areas. Technology has advanced significally since then and in 2016 the company offered its 
customers one gigabit connections. Photo:Valur Heiðar Sævarsson. 

Highlights 2016 Milestones

The competitive edge of fibre 
optics compared to other 
technologies.

The level of fibre optics services was substantially increased 
in 2016.

Capacity, up-time and secure 
connections.

The capacity was increased by one Gigabit per second and the 
company fulfilled its up-time and security requirements.

Broadening of the fibre network 
and household subscriptions to 
its services

Never before have so many households been connected as in 2016 
and the rise in customers has never been greater.

Prices and services.
The “One Visit” initiative was launched. In 2016, the network 
changed its prices for the first time in over three years.

The eagerness of service 
providers to use the open 
Reykjavik Fibre Network.

The Nova telecom company joined the group of companies offering 
fibre optic services and collaboration was strengthened with former 
customers with new agreements.

The 2015 Annual Report  focused on some 
key elements, which would not only enable 
the network to actively keep up with the 
competition but to also to forge forward. In 
2016 some major steps were taken in that 
direction. The table below defines those key 
elements and they are dealt with in greater 
detail later in the report. 

Fibre optics all the way
Fibre optics that are laid all the way into  
people’s homes have become an accepted 

technical feature of telecom services. Some 
felt this option was unnecessarily ambitious 
when, over a decade ago, the Reykjavik 
Fibre Network signed its first contracts for 
bringing fibre optics to homes in the populat-
ed areas of entire municipalities. Rapid social 
change has reinforced this decision and  
as result the Reykjavik Fibre Network has 
become a benchmark in the market. This has 
fuelled stiffer competition, particularly with 
the company that still occupies the dominant 
market position.

Technological  developments in society in  
the field of telecommunications are rapid and 
companies like the Reykjavik Fibre Network 
need to be alert to them. Early in the year, 
the Reykjavik Fibre Network negotiated a 
development partnership with the global 
giant Cisco. The companies will promote and 
launch projects focused on high quality solu-
tions that utilise the Reykjavik Fibre Network. 
The partnership will also enable companies 
that offer smart solutions and Internet of 
Everything technologies to utilise the Reykja-
vik Fibre Network to install, create case  
studies and pioneer other experiments in  
Iceland. When the agreement was signed  
in February, the Reykjavik Fibre Network 
promised its customers it would offer the 
option of a 1 gigabit per second connection 
before the end of the year. This was double 
the speed of what they were previously 
offered, which was 500 megabits 
per second.

One gigabit delivered in October
The increase in the number of internet- 
connected devices in each home requires a 
sound infrastructure. Living up to its promise, 
the Reykjavik Fibre Network started to offer  
a 1 Gb/s connection in October. The initiative 
was well received by customers. Peter  
Karlströmer, one of Cisco’s most senior 
executives for Europe, said that with this 
decision, the Reykjavik Fibre Network has 
become “a perfect test location for pioneers 
and innovators of all things smart, including 
the Internet of Everything.”

One visit
Collaboration has been developed between 
telecom providers who provided these quality 
connections so that in most cases one visit 
per home is sufficient to install the connec-
tion equipment and test it. This was a  
successful step towards improving our  
service to customers last year.

Another important milestone was reached 
when Nova joined the group comprising 
Vodafone, 365, Hringidan, Hringdu and 
Símafélag.

Reykjavik Fibre Network
The Reykjavik Fibre Network is a telecommunications network founded 
in 2007 with the aim of providing Icelandic households and businesses 
access to an open high-speed fibre optics network. The Reykjavik Fibre 
Network has never been connected to as many homes as in 2016,  
while at the same time competition in this market has tightened.
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In 2015 the connection of households in Reykjavík’s urban areas to the Fibre Optic Network was 
completed and connections to the municipalities named in the chart will be completed by the end  
of 2108. 

The Reykjavík Fibre Network regularly conducts surveys to gauge customer’s satisfaction with 
the company’s services. The graph shows its development per quarter in 2016. Reykjavík Fibre 
Network´s goal is a score of 4 or higher. 

Climate Issues
Since internet communication has supplant-
ed other forms of more transport-dependent  
communication options in society and 
because the power fibre optics delivers is 
eco-friendly, it can be said that Reykjavik 
Fibre Network’s operations are eco-friendly 
by their nature. This does not diminish the 
demands the company places on itself to 
reduce the impact of its operations on cli-
mate change. The Reykjavik Fibre Network  
is a signatory of Reykjavik Energy Group’s  
climate change declaration. This includes 
measurable objectives for reducing green-
house gas emissions from its operations 
wherever possible. The Reykjavik Fibre Net-
work’s efforts in this area primarily revolve 
around ensuring: 

•	 Work equipment is run on eco-
friendly energy.

•	 Increased recycling of waste in the 
workplace.

•	 Increased recycling of waste in offices.
•	 Eco-friendly transport of staff to and 

from work.
•	 Increased use of electronic solutions for 

communications within the Reykjavik 
Fibre Network and with contractors and 
customers and therefore a reduction in 
the use of paper.

The operations of the Reykjavik Fibre Net-
work form part of the numerical targets of the 
Reykjavik Energy Group for the reduction of 
greenhouse gas emissions and the company 

regularly publishes its results along with 
those of the other companies in the Group.

Board of Directors
The Reykjavik Fibre Network increased the 
size of its board of directors at the 2016 
Annual General Meeting from three to five 
members, in line with Reykjavik Energy’s  
other subsidiaries. The chairman of the  
board is Bjarni Bjarnason and other board 
members are Jóna Björk Helgadóttir, Ingvar  
Stefánsson, Magnús Hauksson and Ásdís 
Kristinsdóttir. The CEO is Erling Freyr  
Gudmundsson.

PERCENTAGE OF HOMES CONNECTED TO FIBRE OPTICS NETWORK AT END OF 2016
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Chapter 8
Value Chain

WATER 
RESERVES 

LOW 
TEMPERATURE 
GEOTHERMAL

HIGH 
TEMPERATURE 
GEOTHERMAL

HYDRO POWER

Dissemination of 
natural resources
The function of Reykjavik Energy is 
to ensure people’s access to the 
natural resources the company is 
entrusted with. The graph shows 
how the production and utility 
systems of Reykjavik Energy and its 
subsidiaries are connected to the 
natural resources and communities 
they serve.

Value Chain
Our tasks can thus be divided into 
several principal elements. 

RESOURCES

•	 Exploring and researching  
resources and obtaining the rights. 

•	 Monitoring and management  
of utilisation.

NEW
PROJECTS

•	D esign and obtaining licences.
•	 Purchase of materials and equipment. 
•	 Agreements with contractors.
•	 Monitoring projects and testing.

PUBLIC AUTHORITIES                    
Licensing, planning and supervision.
PUBLIC
Licence applications and right of appeal.
OWNERS OF REYKJAVIK ENERGY
Confirmation of plans in new areas.

PUBLIC AUTHORITIES
Licensing, planning and supervision.
CONTRACTORS AND SUPPLIERS
Construction, procurement of materials, 
advice, financing.
PUBLIC
Applications and right of appeal.
OWNERS OF REYKJAVIK ENERGY 
Confirmation of largest investment and 
financing agreements.

Stakeholders 
 
The Reykjavik Energy Group 
distinguishes the stakeholders in its 
activities in terms of their importance 
and impact.
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SEWERAGE

THE 
OCEAN

HIGH TEMPERATURE 
GEOTHERMAL

BUSINESS  
AND SERVICES

•	Obtaining and registering customers.
•	Connecting households and businesses.
•	Metre readings and billing.
•	Responses to malfunctions.

RESOURCES

•	 Monitoring of sewerage  
systems.

ELECTRIC 
DISTRIBUTION

DISTRICT HEATING

WATER WORKS

•	Reception of new constructions in operations. 
• 	Management and surveillance of production.
•	Monitoring, maintenance and renovation.
•	Purchase of materials and equipment.

PUBLIC AUTHORITIES
Monitoring of management  
and utilisation of resources.
PUBLIC
Notifications, information.
CUSTOMERS
Information on delivery failures.
CONTRACTORS AND SUPPLIERS
Construction, procurement of materials, 
advice, financing.

CUSTOMERS
Payment of bills, metre readings.
PUBLIC AUTHORITIES
Monitoring of delivery security, real usage 
and charges.

PUBLIC AUTHORITIES
Monitoring of environmental 
impact.
PUBLIC
Notifications, information.

PRODUCTION AND 
DISSEMINATION

WORKERS, ASSOCIATIONS AND SOCIETIES of people and 
businesses and the SUPERVISING AUTHORITIES of working facilities 

and the labour market are the stakeholders of all our activities.
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Chapter 9
Human resources 
and safety
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For many years, Reykjavik Energy has been 
applying workplace analyses to monitor 
whether the objectives of the personnel  
policy are being achieved and whether the 
Group lives up to its name as an attractive 
workplace. The results of measurements for 
2016 were particularly satisfactory. Job satis-
faction increased and has not measured this 
high since measurements began. This hap-
pened despite considerable disruption in the 
largest working quarters in Bæjarháls, as a 
result of repairs being carried out on damage 
caused by humidity, which was discovered 
there. As before, systematic work is being 
done on specific elements that emerge from 
the results of the workplace analysis.

There was an unusually high number of new 
recruits in 2016, i.e. 77. This was mostly due 
to the increased activity of the Reykjavik Fibre 
Network  and Veitur Utilities once more tak-
ing over the management of meter readings 
during the year, since this function had been 
outsourced for some years. It is important to 

proceed with great care when new employ-
ees are recruited to the Group and work was 
done on improving the selection and recep-
tion of new recruits. The objective was to 
enhance efficiency and ensure the new 
recruits’ first experience of the company is  
a positive one. One element in that context 
was to make informative videos for new 
recruits to sharpen their focus on the pur-
pose of operations, the companies’ principal 
function and how each one of us can work to 
contribute to the future vision of the Group.

The personnel of Reykjavik Energy Group’s 
satisfaction with its management was one of 
the gratifying pieces of news to emerge from 
the workplace analysis. Over the past years, 
projects have been conducted to strengthen 
and improve management. One example of 
this is the “Dream Workplace Project”, which 
is a collaboration project between the man-
agement and staff, which yields a written 
statement on the elements that need to be    
respected in management and other com-

munications within the unit concerned. The 
various companies and divisions within the 
Group have all worked on similar projects 
with the aim of supporting sound man-
agement. 

This year a special emphasis was placed on 
strengthening managers. A part of this was 
getting the managers themselves to define 
which characteristic qualities are required for 
good management in the Group. The conclu-
sion was enthusiasm, integrity, encourage-
ment and support. Work will continue, guid-
ed by these principles, and management will 
cultivate these qualities.

Reykjavik Energy is proud of the results the 
Group has achieved in the field of non-dis-
crimination, but at the same time recognises 
that more needs to be done. Reykjavik  
Energy’s non-discrimination policy was 
revised during the year with a view to ensur-
ing it did not only cover gender equality, but 
also all the other elements, which are to be 

Human resources and safety
Reykjavik Energy’s ambition is to be an attractive workplace, where professional know-
how and service orientation go hand in hand with the facilities and working conditions 
are competitive. In 2016 a special emphasis was placed on sound procedures for the 
recruitment of new staff, promoting solidarity and sharpening the personnel’s common 
vision within the Group. Leadership development was bolstered with an emphasis on 
safety issues and Reykjavik Energy’s non-discrimination policy was reviewed.  

JOB SATISFACTION
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NUMBER OF OR GROUP’S EMPLOYEES

PERCENTAGE OF WOMEN AMONG OR GROUP’S DIRECTORS

UNEXPLAINED GENDER WAGE-GAP
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found in the Constitution of the Republic: 
people’s age, sexual orientation, religion, 
views, nationality, race, colour, and econom-
ic, birth and social status. Work is being 
done on implementing the policy and during 
the year PricewaterhouseCoopers confirmed 
Reykjavik Energy’s gender pay equity certi-
fication.

At the end of 2016, three years had passed  
since the mandatory unbundling of Reykjavik 
Energy’s management. It seemed like an 
appropriate time to sharpen the focus on the 
shared vision of the employees of all four 
companies within the Group. To that end, 
the CEO Bjarni Bjarnason convened meet-
ings where each and every employee in the 
Group came to chat with colleagues in the 
other companies and the CEO of the mother 
company on the common roles of the com-
panies within the Group and how the jobs of 
all employees are connected. As a follow up 
to the 27  meetings that were held, a Reykja-
vik Energy book was published. The book 
provides a clear and simple overview of the 
Reykjavik Energy Group: its projects, chain 
of delegation, organisation and working 
methods. The final edition of the book took 
into account the indications that emerged 
from the conversations between the staff 
and the CEO and is accessible to the public 
on the Reykjavik Energy website.

Safety

Reykjavik Energy endeavours to be exempla-
ry in safety, health and working environment 
issues and strives to protect and enhance 
the lives of those who work for the company 
by creating an accident-free workplace 
where the health of employees, contractors 
and the public is not jeopardised by our 
activities.

In light of the opening words of Reykjavik 
Energy’s safety, health and working environ-
ment policy, 2016 was both a good and bad 
year. Absences due to accidents decreased 
considerably in 2016 and a major construc-
tion project, the laying of the Hverahlíd pipe-
line, was completed this year without any 
accident absences. September saw the first 
fatal accident in the utilities of Reykjavik to be 
witnessed in decades. An electrician from 
Veitur Utilities died after receiving a shock 
from a power supply that was believed to be 
switched off.

The accident called for a variety of reforms 
which have left their mark on the work of the 
companies in the Reykjavik Energy Group 

this year, particularly electricians. Risk 
assessments were conducted on other jobs 
and old work risk assessments were revised. 
Work procedures were improved and 
employees produced formal descriptions  
of their work in order to better standardise 
working methods. Veitur Utilities also initiated 
support trips by the management to work-
places. On Power had previously conducted 
these as part of its Accidents are OFF 
project, the objective of which is to show 
direct support to staff in ensuring the safety 
of its working environment. This work contin-
ues and applies to more job categories than 
electricians.

Many employees of the group work in dan-
gerous conditions, with powerful tools or in 
hazardous working environments. Improve-
ments are being sought in all of these areas, 
which is where the extensive safety notifica-
tion database which has been operating 
since 2013 can best be used. All employees 
are  encouraged to log notifications of haz-
ards they come across in their work in the 
database. These notifications are handled 
systematically and their processing is the 
responsibility of the senior management. If 
safety issues can be likened to an icebergs, 
it can be said that accidents are the tip that 
stands over the surface of the water, but that 
they are all rooted in some flaws which may 
not be blatantly clear. The safety database is 
a method for identifying dangers that are  
hidden below the surface. Each logged item 
indicates that more often than not there are 
signs of the imminence of an accident before 
it occurs. The database is therefore crucial  
to the safety of Reykjavik Energy’s staff.
Important work is conducted in the safety 
committees of the Reykjavik Energy Group. 
Any employee can participate in the selec-
tion of members to the committees of which 
there are four:  

•	 Veitur Utilities’ safety committee for the 
capital area and South Iceland

•	 Veitur Utilities’ safety committee for 
West Iceland

•	 On Power’s power plant safety committee
•	 Safety committee for office staff. 

The presence of these committees and their 
main tasks are described in laws and collec-
tive agreements which Reykjavik Energy 
negotiates with the eight unions.

When construction projects are conducted, 
project managers base themselves on tradi-
tional criteria: the time the project takes, the 
quality of the work and its cost. In the laying 
of the Hverahlíd pipeline, which ended in ear-
ly 2016, two objectives superseded those 

three: staff safety and good orderliness.  
By placing safety issues in the foreground  
of communications between the contractee  
ON Power and the contractor LMS Saga  
the project was conducted without any 
accidents. 

Reykjavik Energy demands that all contrac-
tors that work for the Group follow its safety 
handbook. To support this, the company has 
offered courses to the staff of contractors 
and in 2016 an agreement was made with 
an external training company to run the 
courses. In doing this, Reykjavik Energy both 
spreads the company’s safety message and 
contractors receive extensive recognition for 
their courses.

On the working environment front, Reykjavik 
Energy is grappling with damage caused by 
humidity in part of the company’s headquar-
ters. A part of the staff faced inconveniences  
as many of them had to relocate to another 
part of the building. A survey on the extent of 
the damage and the progress of repairs in 
2016 resulted in a decision towards the end 
of the year to evacuate a substantial  part of 
the building while the repairs were in pro-
gress. They are not expected to be complet-
ed before 2018. Hearing tests on staff who 
work in noisy environments were also con-
ducted this year. Work is also being done on 
mapping working environments in terms of 
their exposure to noise and offering those 
who work in the noisiest jobs special protec-
tive headsets. The 2016 measurements were 
a kind of assessment of the situation and will 
be followed up by further measurements and 
instruction.

The personnel’s transport agreements were 
reviewed during the year to further encour-
age healthier and more eco-friendly trans-
port. At the end of the year, 30% of the staff 
had made transport agreements and com-
mitted themselves to travelling to work by 
eco-friendly means at least three times a  
week.
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NUMBER OF NEW RECRUITS

NOTICES INTO SAFETY DATABASE 2013-2016 BY TAPE

Frequency of absences due to accidents on the 
basis of 1,000,000 working hours. An absence 
due to an accident refers to an accident which 
results in the person not being able to go to 
work for at least one of the seven calendar days 
that follow the incident. 

FREQUENCY OF ABSENCE ACCIDENTS 2016 (H-NUMBER)
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Reports by staff of OR and subsidiaries

Einar Gunnlaugsson 2016.  
Hellisheiði – Vinnsluskýrsla 2015. Afl, vatnsborð, vinnsla efnafræði
Yfirlit yfir rannsóknir. 2016-025.

Einar Gunnlaugsson 2016.  
Nesjavellir – Vinnsluskýrsla 2015. Afl, vatnsborð, vinnsla efnafræði 
Yfirlit yfir rannsóknir. 2016-024.

Gretar Ívarsson 2016.  
Hitaveita í Reykjavík. Vatnsvinnslan og efnafræði vatnsins 2015. 2016-006.

Guðrún Erla Jónsdóttir 2016.  
Skýrsla um framfylgd eigendastefnu OR á árinu 2016. 2016-028.

Hafsteinn Björgvinsson 2016.  
Fuglar og önnur dýr á verndarsvæðum vatnsbóla Reykjavíkur. 20. útgáfa. 
2016-001.

Ingvar Stefánsson, Ásgeir Westergren, Björn Ágúst Björnsson, Brynja 
Kolbrún Pétursdóttir, Gísli Björn Björnsson, María Ósk Birgisdóttir og 
Sólveig R. Gunnarsdóttir 2016. 
Fjármálaskýrsla Orkuveitu Reykjavíkur. 2016-004.

Ingvar Stefánsson, Ásgeir Westergren, Björn Ágúst Björnsson, Brynja 
Kolbrún Pétursdóttir, Gísli Björn Björnsson, María Ósk Birgisdóttir og 
Sólveig R. Gunnarsdóttir 2016. 
Finance Report Orkuveita Reykjavikur 2015. 2016-011. 

Selma Olsen 2016.  
Vatnsvinnsla Austurveitu 2015. 2016-002.

Selma Olsen 2016.  
Vatnsvinnsla Grímsnesveitu 2015. 2016-003.

Selma Olsen 2016.  
Vatnsvinnsla Hitaveitu Akraness og Borgarfjarðar (HAB) 2015. 2016-019.

Selma Olsen 2016.  
Vatnsvinnsla Hitaveitu Rangæinga 2015. 2016-009.

Selma Olsen 2016.  
Vatnsvinnsla Hitaveitu Skorradals 2015. 2016-018.

Selma Olsen 2016.  
Vatnsvinnsla Hitaveitu Stykkishólms 2015. 2016-017.

Selma Olsen 2016.  
Vatnsvinnsla Hitaveitu Þorlákshafnar 2015. 2016-007.

Selma Olsen 2016.  
Vatnsvinnsla Hlíðaveitu 2015. 2016-005.

Selma Olsen 2016.  
Vatnsvinnsla Munaðarnesveitu 2015. 2016-015.

Selma Olsen 2016.  
Vatnsvinnsla Norðurárdalsveitu 2015. 2016-010.

Selma Olsen 2016.  
Vatnsvinnsla Ölfusveitu 2015. 2016-008.

Reports for OR and subsidiaries

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar í Norðlingaholti og í Hveragerði. Skýrsla um mælingar 
árið 2015. Unnið fyrir Orku náttúrunnar. Verkfræðistofan Vista. 2016-102.

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar í Norðlingaholti og Hveragerði. Skýrsla um mælingar fyrir 
janúar, febrúar og mars árið 2016. Unnið fyrir Orku náttúrunnar. Verkfræðistofan 
Vista. 2016-112.

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar í Norðlingaholti og Hveragerði. Skýrsla um mælingar fyrir 
janúar til og með júní 2016. Unnið fyrir Orku náttúrunnar. Verkfræðistofan Vista. 
2016-118.

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar í Norðlingaholti og Hveragerði. Skýrsla um mælingar fyrir 
janúar til og með september 2016. Unnið fyrir Orku náttúrunnar. Verkfræðistofan 
Vista. 2016-114.

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar við Hellisheiðarvirkjun og við Nesjavallavirkjun. Skýrsla 
um mælingar árið 2015. Unnið fyrir Orku náttúrunnar. Verkfræðistofan Vista. 
2016-103.

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar við Hellisheiðarvirkjun og við Nesjavallavirkjun.  
Skýrsla um mælingar fyrir janúar, febrúar og mars árið 2016. Unnið fyrir  
Orku náttúrunnar. Verkfræðistofan Vista. 2016-113.

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar við Hellisheiðarvirkjun og við Nesjavallavirkjun. Skýrsla 
um mælingar fyrir janúar til og með júní 2016. Unnið fyrir Orku náttúrunnar.  
Verkfræðistofan Vista. 2016-117.

Andrés Þórarinsson 2016.  
H2S loftgæðamælingar við Hellisheiðarvirkjun og við Nesjavallavirkjun.  
Skýrsla um mælingar fyrir janúar til og með september 2016. Unnið fyrir  
Orku náttúrunnar. Verkfræðistofan Vista. 2016-115.

Auður Agla Óladóttir 2016.  
Jarðhitasvæðið í Hverahlíð. Vöktun á yfirborðsvirkni haustið 2016. Unnið fyrir 
Orku náttúrunnar. ÍSOR-2016/088. Íslenskar orkurannsóknir (ÍSOR). 2016-119.

Birgir Tómas Arnar og Snorri Þórisson 2016.  
Skólphreinsistöðvar. Sýnataka og mælingar. Árleg yfirlitsskýrsla 2015.  
Borgarbyggð. Verkís. 2016-110.

Birgir Tómas Arnar og Snorri Þórisson 2016.  
Skólphreinsistöðvar. Sýnataka og mælingar. Árleg yfirlitsskýrsla 2015. Reykjavík. 
Verkís. 2016-101.

Eric M. Myer og Ágúst Guðmundsson 2016.  
Höfuðborgarsvæði. Grunnvatns- og rennslislíkan. Árleg endurskoðun fyrir árið 
2015. Skýrsla nr. 16.12. Vatnaskil. 2016-111.

Garðar Þorfinnsson 2015.  
Uppgræðsla vestan Hengils. Áfangaskýrsla 2015, áætlun 2016. Landgræðsla 
ríkisins. 2016-116.

Gunnar Steinn Jónsson 2016.  
Rannsókn á svifþörungum í Þingvallavatni 2015-2016. 2016-104.

Haraldur R. Ingvason, Finnur Ingimarsson, Stefán Már Stefánsson og 
Þóra Hrafnsdóttir 2016.  
Vöktun á lífríki og vatnsgæðum Þingvallavatns. Gagnaskýrsla fyrir árið 2015. 
Fjölrit nr. 1-2016. Náttúrufræðistofa Kópavogs. 2016-106.

Helga M. Helgadóttir, Sveinborg Hlíf Gunnarsdóttir, Hörður Tryggvason, 
Valdís Guðmundsdóttir, Anett Blischke og Magnús Á. Sigurgeirsson 
2016.  Hellisheiði – Hola HE-59. Forborun 1., 2 og 3. áfangi: Borun fyrir yfir-
borðsfóðringu í 115 m, öryggisfóðringu í 317 m, vinnslufóðringu í 800 m og 
götuðum leiðara í 1130 m dýpi. Dýpi holu er 2381 m. Unnið fyrir Orkuveitu  
Reykjavíkur. ÍSOR-2016/046. Íslenskar orkurannsóknir (ÍSOR). 2016-108.

Hörður Tryggvason 2016.  
Mælingaeftirlit á Bitru árið 2016. Unnið fyrir Orkuveitu Reykjavíkur. 
ÍSOR-2016/083. Íslenskar orkurannsóknir (ÍSOR). 2016-107.

Published reports and articles 2016
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Hörður Tryggvason 2016.  
Mælingaeftirlit á Nesjavöllum árið 2016. Unnið fyrir Orku náttúrunnar. 
ÍSOR-2016/086. Íslenskar orkurannsóknir (ÍSOR). 2016-109.

Hörður Tryggvason 2016.  
Mælingaeftirlit í Hverahlíð árið 2016. Unnið fyrir Orku náttúrunnar. 
ÍSOR-2016/087. Íslenskar orkurannsóknir (ÍSOR). 2016-120.

Ingvar Þór Magnússon 2016.  
GNSS- og þyngdarmælingar á Hengilssvæði árið 2016. Unnið fyrir Orku 
náttúrunnar. ÍSOR-2016/078. Íslenskar orkurannsóknir (ÍSOR). 2016-121.

Magnús Jóhannsson og Benóný Jónsson 2016.  
Fiskrannsóknir á Ölfusvatnsá í Grafningi árið 2016. Hafrannsóknastofnun. 
2016-105.

Sveinborg H. Gunnarsdóttir, Bastien Poux 2016.  
3D modelling of Hellisheiði geothermal field using leapfrog. Data, workflow  
and preliminary models. Unnið fyrir Orku náttúrunnar. ÍSOR-2016/039.  
Íslenskar orkurannsóknir (ÍSOR). 2016-122.

Peer-reviewed articles and lectures

Ármannsson, Halldór 2016 (ÍSOR). 
The fluid geochemistry of Icelandic high temperature geothermal areas. 
Applied Geochemistry, 66, 14-64.

Gunnarsson, Gunnar and Mortensen, Anette K., 2016. 
Dealing with intense production density. Challenges in understanding 
and operating the Hellisheidi geothermal field in SW-Iceland. Proceedings, 
41st Workshop on Geothermal Reservoir Engineering, Stanford, California, 
22-24 February 2016.

Gunnlaugsson, Einar 2016. 
Environmental impact assessment of geothermal projects in Iceland.  
Presented at „SDG Short course 1 on sustainability and environmental  
management of geothermal resource utilization and the role of geothermal  
in combating climate change“, organized by UNU-GTP and LaGeo, in  
Santa Tecla, El Salvador, 4-10 September 2016. 

Gunnlaugsson, Einar 2016. 
Environmental management and monitoring in Iceland. Reinjection and gas 
sequestration at the Hellisheidi power plant. Presented at „SDG Short course 
1 on sustainability and environmental management of geothermal resource 
utilization and the role of geothermal in combating climate change“, 
organized by UNU-GTP and LaGeo, in Santa Tecla, El Salvador, 
4-10 September 2016. 

Gunnlaugsson, Einar and Steingrímsson, Benedikt 2016.  
Environmental planning and permit process for the Hellisheidi power  
plant in Iceland. Presented at „SDG Short course 1 on sustainability and 
environmental management of geothermal resource utilization and the role 
of geothermal in combating climate change“, organized by UNU-GTP and 
LaGeo, in Santa Tecla, El Salvador, 4-10 September 2016. 

Kristjánsson, Bjarni Reyr, Axelsson, Guðni, Gunnarsson, Gunnar, 
Gunnarsson, Ingvi and Óskarsson, Finnbogi 2016. 
Comprehensive tracer testing in the Hellisheidi geothermal field in SW-Iceland. 
Proceedings, 41st Workshop on Geothermal Reservoir Engineering, Stanford, 
California, 22-24 February 2016.

Sigurðardóttir, Hólmfríður, Davíðsdóttir, Brynhildur and Gunnlaugsson, 
Einar 2016. 
Environmental and resource policy and significant environmental aspects 
at Reykjavík Energy. Development and structure. Presented at „SDG Short 
course 1 on sustainability and environmental management of geothermal 
resource utilization and the role of geothermal in combating climate change“, 
organized by UNU-GTP and LaGeo, in Santa Tecla, El Salvador, 
4-10 September 2016. 
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Chapter 11
Overview of GRI
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For the second year in a row, the basic  
criteria of the Global Reporting Initiative’s 
(GRI) guidelines have been applied in com-
piling the Consolidated Financial Statement,  
Annual Report and Environmental Report 
with the objective of communicating CSR- 
related information in a transparent manner. 
The form that is used is called GRI G4 Core. 
The table below lists and describes the sus-
tainability indicators. The adjacent column 
presents information pertaining to the rele-
vant indicator or a reference to the page 
number where information can be found in 
the Annual Report (A), Environmental Report 
(E) or Consolidated Financial Statement (F). 
After the index comes additional information 
regarding the GRI sustainability index.

As mentioned on page 2 of the Annual 
Report, the activities of Reykjavik Energy  
are independently certified by ten external 
entities and are therefore internally and exter-
nally evaluated on a regular basis. Although 
the GRI overview has not been formally 
externally audited, this certified administrative 
system generally guarantees the reliability of 
the information presented in the GRI report.  
It should be noted that VSO Consulting 
reviews Reykjavik Energy’s Environmental 
Report as a whole and KPMG audits the 
Group’s Consolidated Financial Statement. 
External auditing entails analytical proce-
dures, spot checks and the examination  
of data to verify information.

According to the Act on Annual Accounts, 
Reykjavik Energy’s annual financial statement 
in the board of directors’ Annual Report  
shall be accompanied by an overview of the  
necessary information to assess the develop-
ment, scope, status and impact of the com-
pany in relation to environmental, social and 
human resource issues. It shall also explain 
the company’s policy on human rights and 
how the company deals with corruption  
and bribery issues. These requirements are 
met with the making of this GRI report and 
the elements in the table below which are 
covered by the law are marked with an  
asterisk (*). 

Overview of GRI
Reykjavík Energy’s (OR) owners’ policy states that the company shall be socially 
responsible in its operations. It is OR’s and its subsidiaries strategy to be at the 
forefront of corporate social responsibility and always to strive towards better 
results. Corporate social responsibility is an ongoing journey. 

STRATEGY AND ANALYSIS Reference

G4-1 Statement from the CEO. A 10-11

G4-2
Description of key impacts, risks, and 
opportunities. A 6-7, 10-11; R 32-40

ORGANIZATIONAL PROFILE Reference

G4-3 Name of the organization. A front page

G4-4 Primary brands, products, and services. A 10-11; F 16-17

G4-5
Location of the organization's 
headquarters. On back page; F 16

G4-6
Countries where the organization 
operates. F 16

G4-7 Nature of ownership and legal form. F 5

G4-8

Markets served (including geographic 
breakdown, sectors served, and types of 
customers and beneficiaries). F 17*; A 38-39

G4-9 Scale of the organization.
A 24, 30, 36, 42-43, tables in 
annex; F 5

G4-10
Number of employees by employment 
contract and gender.

Tables in annex with 
breakdown according to 
companies and gender

G4-11
Percentage of total employees covered by 
collective bargaining agreements. 98%

G4-12
Description of the organization's supply 
chain. A 38-39; annex

G4-13

Significant changes during the reporting 
period regarding the organization's size, 
structure, ownership, or its supply chain. F 43; A 16-17

Commitments to external initiatives

G4-14

Report whether and how the 
precautionary approach or principle is 
addressed by the organization. E 8-9; A 49; F 35-40 

G4-15

List externally developed economic, 
environmental and social charters, 
principles, or other initiatives to which 
the organization subscribes or which it 
endorses. E 7-8; A 30-32, 42-45, 48-49

G4-16 Memberships of associations. E 7

Skilgreining á efnislegum þáttum 
skýrslunnar og mörkum þeirra

G4-17

"List all entities included in the 
organization’s consolidated financial 
statements or equivalent documents. 
Report whether any entity included in 
the organization’s consolidated financial 
statements or equivalent F 3

G4-18 documents is not covered by the report." A  38 -39, 52

G4-19
"Explain the process for defining the 
report content and the Aspect Boundaries. A 11, 38 -39, 52 

G4-20

For each material Aspect, report the 
Aspect Boundary within the organization, 
whether the Aspect is material within 
the organization, any specific limitation 
regarding the Aspect Boundary within the 
organization.

An endeavour is made to 
account for all sustainability 
Indicators for the group as a 
whole, without excluding any 
companies within the group. 
A 7, 52 

G4-21

For each material Aspect, report the 
Aspect Boundary outside the organization, 
report whether the Aspect is material 
outside of the organization, Report any 
specific limitation regarding the Aspect 
Boundary outside the organization.

An endeavour is made to 
account for all sustainability 
indicators concerning the 
external environment of the 
group as a whole, without 
excluding any companies 
within the group. A 7, 52

G4-22

Report the effect of any restatements of 
information provided in previous reports, 
and the reasons for such restatements.

There are some repetitions 
from the 2015 GRI report but 
the 2016 information is more 
complete than before

G4-23

Report significant changes from previous 
reporting periods in the Scope and Aspect 
Boundaries. No significant changes

Stakeholder engagement

G4-24
Provide a list of stakeholder groups 
engaged by the organization. A 38-39; E 7-8

G4-25

Report the basis for identification and 
selection of stakeholders with whom to 
engage. A 38-39

G4-26

Report the organization’s approach 
to stakeholder engagement, including 
frequency of engagement by type and 
by stakeholder group, and an indication 
of whether any of the engagement was 
undertaken specifically as part of the 
report preparation process. A 38-39
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G4-27

Report key topics and concerns that 
have been raised through stakeholder 
engagement. E 7-8, 44; A 24

Report profile

G4-28
Reporting period (such as fiscal or 
calendar year) for information provided. Year 2016

G4-29
Date of most recent previous report (if 
any). 18.04.2016

G4-30 Reporting cycle (such as annual, biennial). Annually

G4-31
Provide the contact point for questions 
regarding the report or its contents. A 2

GRI overview

G4-32
Report the ‘in accordance’ option the 
organization has chosen. A 52

External audit

G4-33

Report the organization’s policy and 
current practice with regard to seeking 
external assurance for the report. E 61; A 2, 52

GOVERNANCE Reference

Governance structure and composition

G4-34

Report the governance structure of the 
organization, including committees of the 
highest governance body. Identify any 
committees responsible for decision-
making on economic, environmental and 
social impacts. A 11; F 54

ETHICS AND INTEGRITY Reference

Standard disclosure of organization's 
values, principles, standards and norms

G4-56

Describe the organization’s values, 
principles, standards and norms of 
behavior such as codes of conduct and 
codes of ethics. F  53; A 6 -7, 42

G4-57

Report the internal and external 
mechanisms for seeking advice on ethical 
and lawful behavior, and matters related to 
organizational integrity, such as helplines 
or advice lines. F 53 

G4-58

Report the internal and external 
mechanisms for reporting concerns 
about unethical or unlawful behavior, 
and matters related to organizational 
integrity, such as escalation through line 
management, whistleblowing mechanisms 
or hotlines. F 53 

ECONOMIC Reference

Fjárhagsleg frammistaða

G4-EC1 Economic performance F 5-13

G4-EC2

Direct economic value generated and 
distributed, including revenues, operating 
costs, employee wages and benefits, 
payments to providers of capital, 
payments to government, community 
investment and economic value retained. A 31-32; E -8

G4-EC3

Financial implications and other risks 
and opportunities for the organization's 
activities due to climate change. F 11

G4-EC4
Coverage of the organization's defined 
benefit plan obligations.

No public grants were 
received in 2016, but the gas 
project in Hellisheidi received 
a grant from the EU in the 
previous years

Market presence

G4-EC5

Ratio of standard entry level wage by 
gender compared to local minimum wage 
at significant locations of operation.

No group employees are on 
minimum wages, which are 
the same in all of Reykjavik 
Energy’s areas of activity

G4-EC6

Proportion of senior management hired 
from the local community at significant 
locations of operation. 100%

Indirect economic impacts

G4-EC7
Development and impact of infrastructure 
investments and services supported. A 24-27, 30-32, 36-37

G4-EC8
Significant indirect economic impacts, 
including the extent of impacts. A 24-27, 30-32, 36-37

Procurement practices

G4-EC9
Proportion of spending on local suppliers 
at significant locations of operation. Annex

ENVIRONMENTAL Reference

Materials

G4-EN1 Materials used by weight or volume. Not applicable

G4-EN2
Percentage of materials used that are 
recycled input materials. Not applicable

Energy

G4-EN3
Energy consumption within the 
organization. E 56-59, 93*

G4-EN4
Energy consumption outside of the 
organization. E 48-50, 58, 91-92*

G4-EN5 Energy intensity. E 56*

G4-EN6 Reduction of energy consumption. E 56*

G4-EN7
Reductions in energy requirements of 
products and services. Not applicable

Water

G4-EN8 Total water withdrawal by source. E 14-15, 22-23, 72-75*

G4-EN9
Water sources significantly affected by 
withdrawal of water. E 14-15, 22-23, 72-75*

G4-EN10
Percentage and total volume of water 
recycled and reused. None, 0%*

Biodiversity

G4-EN11

Operational sited owned, leased, 
managed in, or adjacent to, protected 
areas and areas of high biodiversity value 
outside protected areas. E 15-17, 72-73*

G4-EN12

Description of significant impacts of 
activities, products, and services on 
biodiversity in protected areas and 
areas of high biodiversity value outside 
protected areas. E 15-17, 72-75*

G4-EN13 Habitats protected or restored. E 15-17, 57-59*

G4-EN14

Report the total number of IUCN Red List 
species and national conservation list 
species with habitats in areas affected by 
the operations of the organization, by level 
of extinction risk. E 74-75*

Emissions

G4-EN15
Direct greenhouse gas (GHG) emissions 
(scope 1). E 37 , 57-59, 84-85, 94-95*

G4-EN16
Energy indirect greenhouse gas (GHG) 
emissions (scope 2). E 58, 94*

G4-EN17
Other indirect greenhouse gas (GHG) 
emissions (scope 3). E 48-50, 57-59, 91-95*

G4-EN18
Greenhouse gas (GHG) emissions 
intensity. E 37, 57-59*

G4-EN19
Reduction of greenhouse gas (GHG) 
emissions. E 37, 57-59, 92-95*

G4-EN20
Emissions of ozone-depleting substances 
(ODS). E 52*

G4-EN21
NOx, SOx and other significant air 
emissions. E 34-37, 84-87*

Effluents and waste

G4-EN22
Total water discharge by quality and 
destination. 

E 30-33, 39-40, 80-83, 
88-90*

G4-EN23
Total weight of waste by type and disposal 
method. E 48, 91-92*

G4-EN24
Total number and volume of significant 
spills. E 7, 30-37, 39-40, 80*

G4-EN25

Weight of transported, imported, 
exported, or treated waste deemed 
hazardous under the terms of the Basel 
convention annexes I,II,III,and VIII, and 
percentage of transported waste shipped 
internationally. E 16-17,  52*

G4-EN26

Identity, size, protected status, and 
biodiversity value of water and related 
habitats significantly affected by the 
organization's discharge of water and 
runoff. E 15-17, 30-33, 72-75*
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Products and services

G4-EN27

Extent of impact mitigation of 
environmental impacts of products and 
services. Environmental report*

G4-EN28

Percentage of products sold and their 
packaging materials that are reclaimed 
by category. Not applicable

Compliance

G4-EN29

Monetary value of significant fines and 
total number of non-monetary sanctions 
for non-compliance with environmental 
laws and regulations. 0*

Transport

G4-EN30

Significant environmental impacts of 
transporting products and other goods 
and materials for the organization's 
operations, and transporting members of 
the workforce. E 49-50, 57-59, 93-95*

Overall

G4-EN31
Total environmental protection 
expenditures and investments by type. 

Environment protection 
projects have not been 
specifically distinguished 
from other investments or 
operations

Supplier environmental assessment

G4-EN32
Percentage of new suppliers that were 
screened using environmental criteria. 

Suppliers are not screened 
according to environmental 
indicators

G4-EN33

Significant actual and potential negative 
environmental impacts in the supply chain 
and actions taken. 

The companies do not have 
any assessments of the 
potential or real risks posed 
by the negative environmental 
impact of their supply chain or 
responses to those impacts*

Environmental grievance mechanisms

G4-EN34

Number of grievances about 
environmental impacts filed, addressed, 
and resolved through formal grievance 
mechanisms. E 7,16, 31,35, 38,41, 51-52*

G4-EN35
Earthquakes potentially related to 
reinjection of geothermal water. E 38*

LABOR PRACTICES AND DECENT WORK Reference

Employment

G4-LA1

Total number and rates of new employee 
hires and employee turnover by age 
group, gender and region. Table in annex*

G4-LA2 Benefits provided to full-time employees. Text in annex*

G4-LA3
Return to work and retention rates after 
parental leave, by gender. 

All of the employees who 
took parental leave in 2015 
returned to work*

Labor/Management relations

G4-LA4

Minimum notice periods regarding 
operational changes, including whether 
these are specified in collective 
agreements.

The minimal notice of 
termination of employment at 
the end of the probationary 
period is 3 months. in 
accordance with collective 
agreements*

Occupational health and safety

G4-LA5

Percentage of total workforce represented 
in formal joint management-worker health 
and safety committees that help monitor 
and advice on occupational health and 
safety programs. 100%*

G4-LA6

Type of injury and rates of injury, 
occupational diseases, lost days, and 
absenteeism, and total number of 
work-related fatalities, by region and by 
gender. A 44-45*

G4-LA7
Workers with high incidence or high risk of 
diseases related to their occupation. A 44-45*

G4-LA8
Health and safety topics in formal 
agreements with trade unions. A 44-45*

Training and education

G4-LA9

Average hours of training per year per 
employee by gender, and by employee 
category. Table in annex*

G4-LA10

Programs for skills management and 
lifelong learning that support the 
continued employability of employees and 
assist them in managing career endings. E 44; A 44-45*

G4-LA11

Percentage of employees receiving regular 
performance and career development 
reviews, by gender and by employee 
category. Table in annex*

Diversity and equal opportunity

G4-LA12

Composition of governance bodies and 
breakdown of employees per employee 
category according to gender, age group, 
minority group membership, and other 
indicators of diversity. Tables in annex*

Equal remuneration for men and 
women

G4-LA13

Ratio of basic salary and remuneration of 
women to men by employee category, by 
significant locations of operation. A 42-43*

Supplier assessment for labor practices

G4-LA14
Percentage of new suppliers that were 
screened using labor practices criteria. >53%, see annex*

G4-LA15

Significant actual and potential negative 
impacts for labor practices in the supply 
chain and actions taken. 

There is considered to be 
a risk of social dumping 
among contractors on 
construction projects and 
services. Responded to with 
requirements in the tender 
documents; annex*

Labor practices grievance mechanisms

G4-LA16

Number of grievances about labor 
practices filed, addressed, and resolved 
through formal grievance mechanisms.

35 employees complained 
about the effects of humidity 
damage and were given new 
workplaces in 2016*

HUMAN RIGHTS Reference

Investment

G4-HR1

Total number and percentage of significant 
investment agreements and contracts 
that include human rights clauses or that 
underwent human rights screening. 100%*

G4-HR2

Total hours of employee training on human 
rights policies or procedures concerning 
aspects of human rights that are relevant 
to operations, including the percentage of 
employees trained. 

Figures are not available but 
the CEO met with almost 
all the staff of the Reykjavik 
Energy Group in 2016 and 
handed them the Reykjavik 
Energy book, which, among 
other things, goes over the 
non-discrimination policy, 
which is founded on the 
human rights convention 
enshrined in the constitution. 
A 42* 

Non-discrimination

G4-HR3
Total number of incidents of discrimination 
and corrective actions taken. No cases*

Freedom of association and collective 
bargaining

G4-HR4

Operations and suppliers identified in 
which the right to exercise freedom of 
association and collective bargaining 
may be violated or at significant risk, and 
measures taken to support these rights. 

There is considered to be 
a risk of social dumping 
among contractors on 
construction projects and 
services. Responded to with 
requirements in the tender 
documents; annex*

Child labor

G4-HR5

Operations and suppliers identified as 
having significant risk for incidents of child 
labor, and measures taken to contribute to 
the effective abolition of child labor. 

There is considered to be a 
risk of social dumping among 
foreign suppliers. Responded 
to with requirements in the 
tender documents; annex*
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Forced or compulsory labor

G4-HR6

Operations and suppliers identified as 
having significant risk for incidents of 
forced or compulsory labor, and measures 
to contribute to the elimination of all forms 
of forced or compulsory labor. 

There is considered to be 
a risk of social dumping 
among foreign suppliers in 
addition to contractors in 
construction projects and 
services. Responded to with 
requirements in the tender 
documents; annex*

Security practices

G4-HR7

Percentage of security personnel trained 
in the organization's human rights 
policies or procedures that are relevant to 
operations. 

No-one is hired for security 
protection

Indigenous rights

G4-HR8

Total number of incidents of violations 
involving rights of indigenous peoples and 
actions taken. Not applicable

Assessment

G4-HR9

Total number and percentage of 
operations that have been subject 
to human rights reviews or impact 
assessments. 

One complaint was received 
in 2016 regarding the staff 
member of a servicing 
contractor*

Supplier human rights assessment

G4-HR10
Percentage of new suppliers that were 
screened using human rights criteria. >53%, see annex*

G4-HR11

Significant actual and potential negative 
human rights impacts in the supply chain 
and actions taken. None as far is known, annex*

Human rights grievance mechanisms

G4-HR12

Number of grievances about human rights 
impacts filed, addressed, and resolved 
through formal grievance mechanisms. No complaints*

SOCIETY Reference

Local communities

G4-SO1

Percentage of operations with 
implemented local community 
engagement, impact assessments, and 
development programs. Environmental report*

G4-SO2

Operations with significant actual and 
potential negative impacts on local 
communities. E 4-5*

Anti-corruption

G4-SO3

Total number and percentage of 
operations assessed for risks related 
corruption and the significant risks 
identified. F 53*

G4-SO4
Communication and training on anti-
corruption policies and procedures. F 53*

G4-SO5
Confirmed incidents of corruption and 
actions taken. F 53*

Public policy

G4-SO6
Total value of political contributions by 
country and recipient/beneficiary. F 53*

Anti-competitive behavior

G4-SO7

Total number of legal actions for 
anti-competitive behavior, anti-trust, and 
monopoly practices and their outcomes. A 24*

Compliance

G4-SO8

Monetary value of significant fines and 
total number of non-monetary sanctions 
for non-compliance with laws and 
regulations. A 24*

Supplier assessment for impacts on 
society

G4-SO9

Percentage of new suppliers that were 
screened using criteria for impacts on 
society. >53%, see annex*

G4-SO10

Significant actual and potential negative 
impacts on society in the supply chain 
and actions taken. E 7, 45*

Grievance mechanisms for impact on 
society

G4-SO11

Number of grievances about impacts on 
society filed, addressed, and resolved 
through formal grievance mechanisms. E 7*

PRODUCT RESPONSIBILITY Reference

Customer health and safety

G4-PR1

Percentage of significant product and 
service categories for which health 
and safety impacts are assessed for 
improvement. 

100%, all of the activities of 
the Reykjavik Energy Group 
are independently certified 
and monitored by public 
authorities, with regard to, 
among other things, health 
and safety 

G4-PR2

Total number of incidents of non-
compliance with regulations and voluntary 
codes concerning the health and safety 
impacts of products and services during 
their life cycle, by type of outcomes. No figures available    

Product and service labeling

G4-PR3

Type of product and service information 
required by the organization's procedures 
for product and service information and 
labeling, and percentage of significant 
product and service categories subject to 
such information requirements. 

All of the services of the 
Reykjavik Energy Group 
are subject to official 
requirements to provide 
information to consumers and 
make it available

G4-PR4

Total number of incidents on non-
compliance with regulations and voluntary 
codes concerning product and service 
information and labeling, by type of 
outcomes. 

No complaints were received 
in 2016

G4-PR5
Results of surveys measuring customer 
satisfaction. A 27, 30, 37

Market communications

G4-PR6 Sale of banned or disputed products. No sales of this kind

G4-PR7

Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning marketing 
communications, including advertising, 
promotion, and sponsorship, by type of 
outcomes. No cases

Customer privacy

G4-PR8

Total number of substantiated complaints 
regarding breaches of customer privacy 
and losses of customer data. No complaints

Compliance

G4-PR9

Monetary value of significant fines for 
non-compliance with laws and regulations 
concerning the provision and use of 
products and services. 0 kr.
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Staff turnover
All 

terminations
Quit of their  
own accord

Male 6.8% 4.6%

Female 10.8% 3.4%

Total 8.1% 4.5%

Staff turnover per age
All 

terminations
Quit of their  
own accord

20-29 16.9% 13.6%

30-39 6.0% 1.7%

40-49 13.2% 7.9%

50-59. 5.6% 3.2%

60-69 4.6% 1.2%

Procurement overview of Reykjavik Energy Group for 2016  Amount Percentage

Call for tender 7,857,644,835 41%

Business term agreements (some made after the tendering) 4,745,368,294 25%

Price surveys 374,423,703 2%

Transactions below benchmark amounts 1,916,510,786 10%

Transactions within the group (primarily electricity and hot water) 4,084,016,378 22%
Total procurement 18,977,963,997 100%

The Finance Division of Reykjavik Energy deals with procurement  
and manages contracts with suppliers on the basis of Reykjavik 
Energy’s procurement policy and applicable laws and regulations.  
On the basis of a new risk assessment, work is currently being done 
on tightening work procedures, primarily with regard to the indirect 
impact of procurement on the group. The objective is to, among  
other things, reduce the likelihood of the group doing business with 
suppliers who circumvent laws, regulations and Reykjavik Energy’s 
criteria for corporate social responsibility and good business 
practices. This applies primarily to environmental and safety  
issues, working facilities, child labour and human rights in general. 

All of Reykjavik Energy’s tendering terms now include provisions 
which enable the company to terminate contracts if a supplier is guilty 
of breaching the provisions. Its terms and work contracts also contain 
provisions concerning joint liability, i.e. the contractor is liable for its 
sub-contractors in this regard. Foreign procurement is mostly con-
ducted through calls for tender. 

Reykjavik Energy demands that its contractors fulfil the conditions 
which Reykjavik Energy and its subsidiaries apply to their own tasks, 
and if they fail to do so run the risk of being excluded from the tasks 
for a set period. Many of these tasks are conducted by small contrac-
tors following price surveys and not calls for tender. Reykjavik Energy 
regularly evaluates the performance of contractors who work for the 
group. Reykjavik Energy does not screen contractors in advance, 
except to the extent that they have worked for the group before.  
This screening covers, among other things, their performance in  
safety and environmental issues.

Legal and regulatory provisions and Reykjavik Energy’s procurement 
rules require all major projects and purchases to be tendered out.  
The figures in the GRI table are based on the proportion of Reykjavik 
Energy Group’s procurement per calls for tender, but the examination 
of suppliers is more extensive than that, as outlined above. The work 
currently being conducted by the EU on the certification of suppliers 
will be of use to the group. This will reduce Reykjavik Energy’s need 
for the independent screening of suppliers.

G4-EC9, G4-EN32, G4-LA14,  G4-HR4, G4-HR5, G4-HR6, G4-HR10, G4-HR11, G4-SO9

G4-LA1 Total number and rates of new employee hires and employee turnover by age group, gender and region.

Staff turnover per workplace
All 

terminations
Quit of their  
own accord

Capital region 8.1% 4.4%

West Iceland 11.1% 5.6%

Power plants & South Iceland 6.5% 2.2%



57Annual Report OR 2016  // Overview of GRI

Permanent employment Summer employment Temporary employment

Number Percentage Number Percentage Number Percentage

Male Female Male Female Male Female Male Female Male Female Male Female

Reykjavik Energy 92 103 47% 53% 6 10 38% 63% 8 10 44% 56%

Reykjavik Fibre Network 47 10 82% 18%

ON Power 54 12 82% 18% 8 11 42% 58% 2 100% 0%

Veitur Utilities ohf 148 26 85% 15% 25 23 52% 48% 1 2 33% 67%

 OR Group 341 151 69% 31% 39 44 47% 53% 11 12 48% 52%
31.12. 2016 Total 2016 31.12. 2016

 Male Female Male Female

Reykjavik Energy 92 103 47% 53%

Industrial and manual workers 34 3 92% 8%

Unskilled workers 6 29 17% 83%

Specialists 33 22 60% 40%

Office clerks 10 38 21% 79%

Managers 9 11 45% 55%
Reykjavik Fibre Network 47 10 82% 18%
Industrial and manual workers 24 1 96% 4%
Specialists 14 4 78% 22%
Office clerks 6 4 60% 40%
Managers 3 1 75% 25%
ON Power 54 12 82% 18%
Industrial and manual workers 29 2 94% 6%
Unskilled workers 5 100% 0%
Specialists 12 4 75% 25%
Office clerks 4 4 50% 50%
Managers 4 2 67% 33%
Veitur Utlities ohf 148 26 85% 15%
Industrial and manual workers 99 4 96% 4%
Unskilled workers 24 3 89% 11%
Specialists 23 11 68% 32%
Office clerks 5 0% 100%

Managers 2 3 40% 60%
31.12.2016

 Male Female Male Female

Reykjavik Energy 92 103 47% 53%

Capital region 89 97 48% 52%

South Iceland 1 2 33% 67%

West Iceland 2 3 40% 60%

Miscellaneous 1 0% 100%

Reykjavik Fibre Network 47 10 82% 18%
Capital region 45 9 83% 17%
West Iceland 1 1 50% 50%
Miscellaneous 1 100% 0%
ON Power 54 12 82% 18%
Capital region 44 12 79% 21%
South Iceland 8 100% 0%
West Iceland 2 100% 0%
Veitur Utlities ohf 148 26 85% 15%
Capital region 124 23 84% 16%
South Iceland 8 100% 0%
West Iceland 14 3 82% 18%
Miscellaneous 2 100% 0%

G4-10  Number of employees by employment contract and gender (1-6).
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Industrial and 

manual workers Unskilled workers Specialists Office clerks Managers Total

20-29 7% 10% 5% 13% 0% 7%

30-39 21% 18% 36% 28% 31% 26%

40-49 18% 24% 28% 18% 31% 22%

50-59 32% 24% 20% 24% 31% 27%

60-69 22% 24% 11% 17% 6% 18%

Total 100,0% 100,0% 100,0% 100,0% 100,0% 100,0%

Male Female Total

Industrial and manual workers 80% 80% 80%

Unskilled workers 57% 88% 72%

Specialists 85% 78% 83%

Office clerks 65% 82% 77%

Managers 78% 76% 77%

Total 78% 81% 79%

G4-LA11 Percentage of employees receiving regular
performance and career development reviews, by gender  
and by employee category.

Male Female Total

Industrial and manual workers 12.3 7.0 12.0

Unskilled workers 9.5 10.4 9.9

Specialists 7.8 11.3 9.0

Office clerks 7.6 6.6 6.9

Managers 8.4 8.4 8.4

Total 10.4 8.9 10.0

 Male Female

Industrial and manual workers 95% 5%

Unskilled workers 52% 48%

Specialists 67% 33%

Office clerks 28% 72%

Managers 51% 49%
Total 69% 31%

G4-LA9  Average hours of training per year per
employee by gender, and by employee category.

G4-LA2 Benefits provided to full-time employees.

The main benefits enjoyed by full-time employees in the Reykjavik Energy Group are access to 
subsidised canteens, transport grants to boost eco-friendly transport, sport grants to enhance  
health, and membership of the employees’ association which grants access to holiday home rentals. 

G4-LA12 Composition of governance bodies and breakdown of employees  
per employee category according to gender, age group, minority group 
membership, and other indicators of diversity.

Reykjavik Energy does not store any of the background  
information mentioned above, other than age and gender. 
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